Case Study:
Aldemar Hotels & SPA

Yearly email marketing activities for 2005

v’ Concept/ communication

v

Develop a loyalty scheme with business associates & customers in multiple
languages & multiple countries

v' Objectives

v
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DB clearance from invalid emails (bounce/ unsubscribed)

Provide information about the new facilities of Aldemar Hotels & SPA

Provide incentives for visiting the Aldemar Hotels & SPA

Thanksgiving emailing to business associates & partners

Thanksgiving emailing to customers & visitors

Christmas cards emailing to business associates & customers

Provide information about new features & additional services of the SPA centers

v' Results (Jan-Dec 2005)

v
v
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Over 13K members communicated
Multiple URL tracking

AVG readership 65%0

AVG response (CtR) 80%o
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Deasr Partner,

oy ted i, Thasks o your along with your of cur leading wellness product, Aldemar has been admited to the chib of the most powerfil tourist
sezerprises in the world, voted as the top Eurapean ssterprise for 20051

A & g ASE & Eval ta 4

¢ On Semday 13 Wowermber 2005,  the World Tramel Orgarésation's 12 th anmual World Travel Awards Gala, beld at the stunning Royal Opera House in the
Btact of London s, Covent Gardtn , Aldsmar scooped s highly prestigious awards. This awards ceremony recognised the leaders in world travel Priss wanners
were voted For by one malken sduatey professicaals Bom acros the gobe

i G 20 R SO, AROTEAL e G B A IVEL, MERaHOaTER I the pressese ofthe secretary-general of the World Tounsm Orgaessation, . Erangalk, and 500 top executires from the workd travel market snd seabers of
wripi, pt ae Bupden (500 yiipuwy, pe Buvatdtnoa guiloSenion 4 ardpn K 15 oW the press, the Royal Mare Village & Thalasso was awarded tbe “Euwrope's Leading Spa Resors 2005'. Whilst the newest hotel in the group, the Olympian
o). T Bupitia Suostovs Butké kpeBar, i, \Mmll.uw o tripa opoyi, Village cn the West Pelegannere, received itz first intematiceal distinction * Graane 'x Leading Spa Resare 2005
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o, v o, By benourmg our mrtusl cocperation, we continue working for yet another yeu towirds miproved md enriched services, with the purpose of malking Greece m
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Litke Partner, Mie gaa st oto sog €0 pag thess
Mit Terer Unterstitnmsg wd der Aneskemmng, dbe S dem mmovatrven Frodukt des 1997 erstmals von uns m Griechenfand exgefibeten Weloess-Urlaubs der |
Tumnarklagze zellen, leeeste Aldemar dem Club der Machtigen dez weltweiten Tousizmmus bereten und als ensige griechirche Hetelete dag Pod der berten
europdischen Fremdsaweekebrsuntermebmen des Jahres 2005 bestrigen, e i qummuye m oy Baoiur U tow Aawbivco, ang 13 Hogufidon 2009, S0 Srvodoyris pes Ppaficbmmeey axd tov Sty Opyawaut Tosguopot, Wead Travel
e,
T einer glanevellen Feiersmde in der Lendener Kol Opera echick Alfsmar am 13 Movesmber 2005 durch die Tousismurenganisation Werld Travel Awards
et In des € der F. Frangiali und 500 Filbungshraften des welwesen
2 Kaes sowie  wzde das Royal Mare Village & Thalusso fir 005 20 Eurepe's Leading Spa Resort 2005 geion. o To Roye Mus Viligs & Thulsaso » - o - v 1000 200 (Bumopvs Loadicg Spa Frsont
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Im Riahmen desselben Festalets ermang aach das fungste Hotel der Gruppe, das Olympian Village n der Wes- Pelopoenes, ssine erste stemanonale
Ausszercbning als Greece's Leading Spa Resort mm Jahr 2005,
In Aneskenmung unserer Zusammenarbes mi Thoen werden we met emem noch besseren und resckhaligeren Sernceangebot ins peue Jahr starten, um » Tav soiren sicrchouss fisurd o dodin xm w0 s Sovdirn too ouon, 30 Aldemas Chrrsies Vlue®*** oo duth Mehrsiemon we n xedisn dran 2]
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